PICK UP IS
AT NOON

Escarpment Pet Retreat Inc.
6449 Guelph Line, Burlington, ON L7P 0A6
Phone: 905-333-0333 Fax: 905-335-4423

IMPORTANT: Please read the entire agreement, front and back, before signing!
Date: ______________________________

Pick Up date: __________________________

I understand that I will be charged an additional daycare boarding charge
if I do not pick up my pet between 8am and noon on the day of check out.

_____________
Initial Here

Privacy Policy:
Any information collected on this contract or electronically is for the sole purpose of the care and
boarding of your pet. It will be available only to the staff and management of Escarpment Pet
Retreat Inc. as well as veterinary care professionals as required. The information will be stored
in a restricted location.
Client Information:
Owner/Guardian: ____________________________________________________________________
Address: ___________________________________________________________________________
City/Prov./Postal Code: _______________________________________________________________
Phone: (home) ______________________

Phone: (cell) ______________________________

Phone: (other) ______________________

email: ___________________________________

Emergency Contact Information:
Name: _____________________________________________________________________________
Phone numbers: _____________________________________________________________________
In the event that your family member becomes ill or injured, every effort will be made to contact you or
the emergency contact person for instructions regarding the extent of care. If veterinary care is
deemed advisable, the vet fees will be added to the invoice.
Pet Information:
Name: ________________________________
Sex:

MALE

FEMALE

Breed: ____________________________________

SPAYED/NEUTERED

Age: ________________

Vet’s name and phone number: _________________________________________________________
Vaccination Certificate Supplied: YES______________NO_______________
Health issues/allergies/recent surgeries: __________________________________________________
Medications / Supplements: ____________________________________________________________

Concerns: DIGGING

CLIMBING/JUMPING

BITING

AGGRESSIVE

Feeding Instructions: _________________________________________________________________
Items Brought: ______________________________________________________________________
Boarding Rate: package type: _________________
Extra treats: _________________
Extra walks: _________________
Extra Playtime: _______________

rate per day:
___________________
rate per treat:
___________________
rate per walk:
___________________
rate per playtime: ___________________

Escarpment Pet Retreat, also referred to as the “Kennel”, agrees to exercise due and reasonable
care to keep its premises clean and safe. All pets will be fed properly and regularly according to
customers’ instructions. The animal will not be taken off the premises except by consent of the owner.
The Kennel does not assume and shall not be held responsible for any liability with respect to
the animal listed in this agreement arising from the boarding of this animal, or any damages that my
accrue from any other cause including loss by fire, theft, running away, death, injury to persons, animal
or property, or death or injury to any other animal caused by this named animal during the term of the
contract. In no case shall the Kennel be in any way liable or responsible. The responsibility and/or
liability of the Kennel, in no event shall exceed the sum of One Hundred Dollars ($100) and the
undersigned agrees to this limit for all damages sustained or suffered by reason of the boarding of this
animal. Furthermore, you agree not to claim any damages against the Kennel of any nature
whatsoever, either by way of contract, equity, negligence or otherwise, in excess of $100. Written
notification of damages must be claimed within 24 hours from the time that the animal is picked up
from the Kennel.
The owner of the specified animal is the sole owner of said animal and there is not any lien or
mortgage against said animal and that the named animal has not been exposed to distemper or rabies
within the last thirty days.
The Kennel is granted a lien on the above named animal for any and all unpaid boarding and/or
other charges resulting from the boarding of the animal with the kennel. The Kennel may exercise its
lien rights once boarding charges are not paid within seven days. The owner will be notified and the
animal removed 3 days later. Notice in writing of such intended disposal shall be mailed by registered
mail to the owner of the named animal at the address given herein, and no further notice shall be
required.
If the animal becomes ill and requiring veterinary care, every effort will be made to contract
yourself and/or the emergency contact listed on this agreement for immediate instruction for medical
care. If we are unable to ascertain direction and the state of the animal’s health requires immediate
attention, we reserve the right to call a veterinarian or administer medicine within the discretion of the
Kennel and expenses incurred for such treatment shall by added to the boarding invoice and paid by the
owner of the animal.
The owner guarantees payment of this bill. If, for any reason, this bill is not paid when
presented, and placed in the hand of a solicitor for collection, the owner agrees that a reasonable fee
may be added for solicitor’s fees and other such costs as the court may allow. Interest will be charged
on overdue bills at the rate of 2% per month.
OWNER HEREBY ACKNOWLEDGES HAVING READ THIS CONTRACT
OWNER __________________________ by: ___________________________________________
(print name)
(signature)

